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HQCA's new strategic framework 
 
The HQCA recently 
created a strategic 
framework, which 
includes a new 
vision, mission, and 
values and defines 
four strategic areas 
of focus.  
Our strategic 
framework guides 
our work to ensure 
meaningful 
information, tools, and advice are delivered to our 
partners, the health system, and Albertans. It 
supports our mandate outlined in the Health Quality 
Council of Alberta Act. The strategic framework is 
available online. 

 
 

 

Survey Reports 

Long term care family experience 
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Launched on October 26, 
Change Day Alberta is a 
movement centered on the idea 
that one act can lead to 
improvements for personal health 
or the healthcare system. It is an 
initiative to garner pledges for 
change leading up to April 4, 
2016. Anyone who cares about 
their health or healthcare is 
encouraged to get involved. 
 
To learn more, visit the 
website ChangeDayAB.ca or 
search #ChangeDayAB.  

 

 

Change Day Alberta 
Video (click to watch) 

 
 

Listen – HQCA's 

 

survey  
 
On October 28, 
the HQCA 
released results 
from its third long 
term care family 
experience survey, 
which includes 
family experiences 
from 160 long term 
care facilities in 
Alberta. 
 
Results of the survey show that family member 
experiences differed greatly among facilities in 
Alberta, with overall care scores at individual 
facilities ranging from 6.3 to 10 out of 10. At facilities 
across the province, family members’ top 
recommendation for improvement was for more 
staff. 
  
The provincial report, along with a fact sheet and 
infographic can be found here. 

Overweight and 
Obesity Report   
 
On July 29, we 
released Overweight and 
obesity in adult 
Albertans: A role for 
primary healthcare.The 
report provides a 
rationale for the role of 
primary healthcare in 
weight management for 

http://changedayab.ca/
http://hqca.ca/news/2015/10/2014-15-long-term-care-family-experience-survey-results/
http://changedayab.ca/
https://youtu.be/OWPgjIWLxhk


 

2014-15 Annual 
Report 
In October, we released our 
2014-15 Annual Report: Listen. 
The report reflects on our work 
from 2014-15 and includes 
stories from stakeholders who the 
HQCA worked with during the 
year. It also includes an overview 
of our activities and 
accomplishments, in addition to 
our audited financial statements.   
 
To download a copy of the report, 
click here. 
 

 

 
 

CFPCN 
Paneling 
Project   
 
The HQCA is 
working with 

 

adult Albertans living with overweight and obesity 
and an in-depth analysis of the prevalence, burden, 
and rates of use of a number of key healthcare 
services for overweight and obese individuals.  
 
Click here for more information, including the full 
report. 

Emergency Department Patient 
Experience Report (2010-2013): 
Pediatric Sites 
 

 
 
The Urban and Regional Emergency Department 
Patient Experience Report (2010-2013) was made 
public in December 2014. In August 2015, we 
released a pediatric survey report. The pediatric 
survey collected data from patients who were 12 
years of age or younger and visited the Alberta 
Children’s Hospital or the Stollery Children’s 
Hospital. The HQCA monitored patient volumes, 
average length of stay (LOS), and CTAS counts in 
addition to patient experience on a monthly basis 
over the study period. 
  

http://hqca-staging.harmonyapp.com/about/annual-reports/
http://hqca.ca/surveys/overweight-obesity/
https://d10k7k7mywg42z.cloudfront.net/assets/561591b9edb2f305ef029a00/HQCA_2014_15_Annual_Report_electronicversion.pdf
http://hqca.ca/news/2015/10/the-hqca-works-with-calgary-foothills-primary-care-network-on-physician-panel-identification/


 

the Calgary Foothills Primary 
Care Network (CFPCN) on a 
physician panel identification 
project. As part of the initiative, 
CFPCN physicians will use a 
proxy panel data-set provided 
by the HQCA to support their 
panel identification or 
maintenance processes. 
  
To learn more about the 
initiative, click here.  

 
 

Price 
family receives CPSI 
Champion Award 
 
The HQCA would like to 
congratulate the Price family for 
being awarded the 2015 Patient 
Safety Champion Individual 
Award. The award is presented to 
individuals and organizations who 
have achieved safer care and 
inspired stronger partnerships 
with patients/families. 
 
More information on the 
Champion Award can be 
found here.  
 
The HQCA used Greg Price's 
story to shine a light on 
opportunities to improve 
Albertans’ experiences when 
receiving specialized healthcare 

 

Both emergency department survey reports can be 
found here.  

 
 

 

New Faces 

 

James Stroud joined the HQCA in November as 
Lead, Health System Improvement - coming to us 
with a variety of health-related experience. With a 
clinical background as a registered nurse, Jamie 
began his career at the Foothills Medical Centre 
working on a unit specializing in burns and plastics. 
After returning to school to complete a Master of 
Health Studies degree, he spent time with the 
Calgary Health Region and Alberta Health Services 
Quality Improvement and Patient Concerns 
Resolution Departments, and most recently with the 
Calgary Zone Patient Safety Department. 

 
 

 

Michelle Ahumada joined the HQCA in October as 
Education Coordinator, where she will support the 
Education team. She has dynamic administrative 
experience, which ranges from working in oil and 
gas to working at the Pembina Institute, as well as 
with the UK's National Health Service. 

 
 

 

Pamela Roach joined the HQCA as Senior Analyst, 
Health System Analytics in September 2015. She 
has worked in a variety of health services research 
roles in both the health care sector and academia - 
here in Canada and also in the UK. Pamela has a 
PhD from the University of Manchester, and most 
recently completed a postdoctoral fellowship at the 
University of Alberta.  
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http://hqca.ca/surveys/emergency-department-patient-experience/


 

services in its Continuity of 
Patient Care Study, which can be 
found here.  

 
 

 

IHI Leadership 
Alliance 
 
The HQCA has joined the 
Institute for Healthcare 
Improvement’s (IHI) Leadership 
Alliance. This is a dynamic, 
collaborative learning community 
for health system executives and 
their teams. To learn more about 
the IHI Leadership Alliance, click 
here. 
  

 
 

   

 

Randy Wanye joined the HQCA in September as 
Data Manager and Senior Analyst. He has held 
numerous research and analytics roles and is 
certified in both base and advanced SAS 
programming. Before joining the HQCA, Randy was 
a Research Assistant at F. Ackah Statistical 
Consulting Ltd and also worked at CCI Thermal 
Technologies. He has a BSc in Mathematics from 
the University of Cape Coast, Ghana and a Masters 
in Applied Mathematics from the University of 
Alberta.  

 
 

 

Rhonda Shea joined the HQCA as Lead, Learning & 
Education in October. Previously, Rhonda worked at 
Alberta Health Services, where she was a 
Simulation Consultant for the North Zone. Rhonda 
has had a diverse healthcare career including 
working as an Emergency Medical Responder, 
working in laboratory services, and being an 
education coordinator for laboratory services. She 
has a BSc in Medical Laboratory Science and a 
Masters in Communications and Technology.   

 
 

 

Walie Aktary joined the HQCA in September 2015 
as Senior Analyst, Health System Analytics. He 
previously worked at the University of Alberta in the 
Centre for Health Promotion and Department of 
Pediatrics, and has been involved in various 
population surveys and a systematic review in 
Alberta. Walie has a Masters of Science in Health 
Promotion from the University of Alberta. 
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