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D’Arcy Duquette, Chair  
Calgary, AB  

D’Arcy is a retired Director from Canadian Pacific Railway, where he worked for 39 years. In 
addition to being a member of the Patient and Family Advisory Committee (PFAC), D’Arcy is 
president for his community association; a member of the Surgical Safety Action Team; a 
member of Alberta Health PACER team; and, was a representative for the HQCA at the Quality 
Summit. 

D’Arcy joined the PFAC in 2016. He has been a cancer patient in Alberta’s healthcare system for 
both colon and lung cancer, and has had both negative and positive experiences. He joined the 
PFAC to help with patient safety and the quality of care in Alberta. D’Arcy enjoys being a PFAC 
member because of the “wonderful people” he gets to work with and the commitment that is 
shown to providing a better healthcare system for everyone.    

 

Dr. D. Gregory (Greg) Powell, O.C., MD FRCPC; Vice-Chair  
Foothills, AB  

Greg is Professor Emeritus, Family & Emergency Medicine, University of Calgary; Founder & 
Director Emeritus, STARS; Officer, Order of Canada 2006, and Fellow, Robert Wood Johnson 
Clinical Scholars Program. He is currently retired and takes on projects and professional activities 
as a volunteer. His present volunteer roles include being a community member with Alberta 
Donates LIFE Coalition; a member of the Lions Club; and a STARS Ambassador. Before 
retirement, Greg had a colourful career in emergency medicine and academia, including the 
founding of STARS air ambulance and the introduction of sophisticated human patient simulation 
to enhance education of healthcare providers. He also was licensed as a multi-engine IFR pilot. 

Greg joined the Patient and Family Advisory Committee (PFAC) in February 2017. Beyond 
interacting with the healthcare system in a professional capacity as a physician, Greg has had a 
long standing medical condition since birth. As a patient, he has required ongoing specialized 
care, including interface with the organ transplant system. Additionally, Greg has supported family 
and friends with navigation of the healthcare system. Greg joined the PFAC because he has a 
strong interest in contributing to the improvement of care delivery and safety of the healthcare 
system and he wants to “pay it forward” from the long-standing care he has received over many 
years. 

 
Leonard J. Auger, CLCS   
Grande Prairie, AB  

Leonard is a Health and Safety Management consultant who specializes in heavy equipment, off-
road, all-terrain vehicle training and certification in northern Alberta and northeast British 
Columbia. Leonard worked in a variety of professional roles prior to obtaining his heavy 
equipment operator certificate from Keyano College, including technical and safety management 
roles with Procter & Gamble/Weyerhaeuser. Leonard is extremely involved in his community and 
has extensive volunteer experience. This includes his volunteer work with the Canadian Red 
Cross, where he supported the Northridge earthquake response in Los Angeles in 1995. Leonard 
currently serves on the Board of Directors of the Grande Prairie Friendship Centre, actively 
participating on several committees, representing the Centre as an elder, and partaking in elders 
and youth gatherings. Through his role on this Board, he is also involved with the Alberta Native 
Friendship Centres Association (ANFCA) as chairperson of the Climate Change Committee, 
which is part of the ANFCA’s Indigenous Climate Leadership Initiative (ICLI). Leonard also sits on 
the City of Grande Prairie’s Community Advisory Board on Homelessness (CABH).  



 

Leonard joined the Patient and Family Advisory Committee (PFAC) in 2018 with a desire to 
create a positive environment that fosters change within Alberta’s healthcare system. He has a 
professional and personal interest in safety topics and how to effectively pursue quality 
improvement. Leonard and his wife Rosemary have two adult children, Matthew and Elizabeth, 
who are both pursuing careers as healthcare professionals. Leonard and Rosemary enjoy 
traveling, camping, ATVing, fishing and visiting with friends and relatives. 

 

Leslie Ayre-Jaschke, BEd, MSc (Health Promotion) 
Peace River, AB 

Leslie is currently a self-employed evaluation consultant. She has had a varied career, including 
social studies teacher; International Board Certified Lactation Consultant; program coordinator for 
a Canada Prenatal Nutrition Program; Health Research & Information Officer for the former 
Peace Health Region; and newsletter editor for SEARCH Canada. She has experience on 
numerous non-profit boards at the local, provincial and national level and recently completed nine 
years on the Town of Peace River Library Board. She is Chair of the Friends of the Peace River 
Municipal Library Society and sits on the Steering Committee for IMAGINE Citizens.  

Leslie joined the Patient and Family Advisory Committee (PFAC) in 2013. She has had minimal 
experience as a patient in the healthcare system, but has helped aging family members navigate 
the system and has gained insights through professional experiences. She joined the PFAC 
because she was interested in helping bring a rural Alberta voice to provincial discussions about 
improving the health system. She enjoys the varied experience of other members and their 
common commitment to improving patient safety and the health system through the patient voice. 
She also enjoys feeling like she is a part of a new movement in patient involvement. 

 
Leona Ferguson, RN (retired)  
Brooks, AB  

Leona recently retired from her position as a nurse with Alberta Health Services, South Zone. 
During her 42 years as a nurse, she worked in a variety of healthcare settings in front line patient 
care and management roles and was involved in all aspects of patient care (planning, delivery 
and monitoring). Her management roles were in home care, acute, continuing care and at one 
point, she was the director for four rural hospitals. Now, Leona is extremely active in her 
community and is currently the president of the Brooks Rotary Club. She also serves on several 
boards, including: the College of Licensed Practical Nurses of Alberta (CLPNA) Education 
Standards Advisory Committee, Brooks & District Museum, and her church board. In her free 
time, Leona feeds her passion for travel and is a grandmother to two teenage granddaughters 
who keep her active and smiling. Leona also supports a family member with dementia who 
resides in a care facility. 

Leona joined the Patient and Family Advisory Committee (PFAC) in November 2017. She joined 
the PFAC because enjoys being involved and informed about health service delivery and has a 
particular interest in quality assurance.  

 
  



 

Michelle Hill 
Medicine Hat, AB 

Michelle works as an Executive Assistant in Public Health at Alberta Health Services. Prior to her 
current role in health services, she has owned and operated two restaurants, worked in the 
banking industry, and was the director of a private vocational college. She is also a mother of 
three incredible children, an avid hockey and football fan, and a life-long learner.  

Michelle joined the Patient and Family Advisory Committee (PFAC) in February of 2017. She has 
had varied and regular experiences with the healthcare system, specifically with her two children. 
Her son was born premature and experienced a devastating medical incident while in hospital, 
which negatively influenced his path in life. Her daughter has Down Syndrome and has many 
health issues resulting in her accessing many healthcare disciplines.  Michelle is an active 
advocate in her children’s lives and believes that everyone has a voice. She feels that through 
diligence, differences can be made in the future of healthcare. She looks forward to being part of 
the PFAC to share her family’s experiences to positively influence healthcare policy and improve 
patient safety. 

 
Byron King, BSc (Genetics), BPE (Sport Admin) 
Wetaskiwin, AB  

Byron works for the City of Wetaskiwin as a Transportation & Grants Coordinator. He is 
responsible for the City’s handi-van service, administration of the Wetaskiwin Regional Airport, 
and city grant applications. Previously to working in this capacity, Byron worked for 20 years in 
recreation and youth services including three years working in Saudi Arabia as a Recreation 
Supervisor for the King Fahad National Guard Hospital. 

Byron joined the Patient and Family Advisory Committee (PFAC) in 2013. He has experienced 
the healthcare system as an emergency critical care patient, as a patient regularly visiting his 
family physician, and everything in-between. Additionally, he is the partial caregiver for aging 
parents, one of whom has had serious health issues. Byron joined the PFAC as a way to give 
back to society and to help make the healthcare system even better. He enjoys the opportunity to 
help make a difference on a scale that could affect all Albertans. 

 
Geralyn L’Heureux, B.Ed., RRM Cert. 
Magrath, AB 

Geralyn is an educator, trainer/instructor, working with diverse learners in various types of 
educational environments.  She also volunteers with her church, as an officials’ coordinator for 
the Lethbridge Amateur Swim Club, and by sitting on Alberta Health Services’ Patient and Family 
Advisory Group. Geralyn’s background also includes working at Spruce Meadows Stables, for 
Fish and Wildlife, Parks, and Forestry in various locations in Alberta, and as a teacher in various 
locations in Alberta and in Ghana.    

As a multigenerational caregiver for her family members, Geralyn has seen many aspects of the 
healthcare system. She joined the Patient and Family Advisory Committee (PFAC) in 2013 to try 
and help with improvements to the system and to give insight from personal experiences with 
various healthcare situations. By being a member of the PFAC, she has enjoyed: learning about 
how the healthcare system works; the relationships with PFAC members, HQCA staff, and 
medical professionals she has developed; and, giving input to studies and reports.   

 
  



 

Alta Magee, BScN, MAAS 
Southern, AB (rural residence located between Medicine Hat and Lethbridge) 

Alta recently retired from her position with Alberta Health Services (AHS) as Site Manager of Bow 
Island Health Centre. Previously, she worked in various roles at the Medicine Hat Regional 
Hospital and as a healthcare educator. She has been involved with the Bow Island & District 
Health Foundation since 1996 in a variety of roles including Trustee, AHS Liaison, and volunteer. 
Additionally, Alta is a member of Bow Island & District Physician and Health Care Professional 
Recruitment Committee; is a member of Gas City Dog Club, where she enjoys working with and 
training animals; and, is a volunteer with the Annual Joy of Giving Campaign and Victims 
Assistance.  

Alta joined the Patient and Family Advisory Committee (PFAC) in November 2017. Not only has 
she worked as a nurse within Alberta’s healthcare system for 44 years in various roles and on 
numerous patient safety initiatives at the local, regional and provincial levels, but Alta has had 
personal experience as a healthcare ‘consumer’ for herself, with family members and with friends 
in areas such as diagnostic procedures, surgery, cancer care, trauma, and palliative care. She is 
looking forward to bringing both her professional and personal perspectives to continue to 
contribute to patient and family safety initiatives within healthcare. 

 
Neil McMillan, Ph.D. 
Edmonton, AB 

Neil is a part-time instructor and researcher at the University of Alberta. He has spent the past 10 
years researching the psychology of animal behaviour.  In addition to being a member of the 
Panel, Neil also takes on various volunteer roles at the Cross Cancer Institute. Initially from 
Ontario, Neil moved to Alberta in 2013 and now considers himself a permanent Edmontonian.  

Neil joined the Patient and Family Advisory Committee (PFAC) in February of 2017. He was 
diagnosed with testicular cancer in 2011 and after a few surgeries and chemotherapy back in 
Ontario he was cleared.  Neil continues monitoring at the Cross Cancer Institute. After personally 
seeing how difficult illness, and navigating the healthcare system itself, can be on patients and 
their families, Neil joined the PFAC to help make a difference for everyone. 

Neil is currently on sabbatical from the PFAC.  

 
Sue Peters, MClSc, R. Aud 
St. Albert, AB 

Sue works as an Improvement Advisor with Primary Care Networks in the North Zone with the 
Alberta Medical Association’s Toward Optimized Practice. She has worked in healthcare her 
entire career both in the public and private sector.  As a certified Audiologist, Sue spent 13 years 
at the Glenrose Hospital and served as Coordinator for the Northern Alberta Cochlear Implant 
Service. Her interest in quality improvement and making care better for all patients took her to 
working for Advanced Bionics, a cochlear implant manufacturer, and then onto PWC as a 
healthcare consultant focused on quality improvement. In addition to her work as an independent 
healthcare consultant, Sue is also the mother of “two amazing kids.”  After losing her sister to 
cancer, Sue and her family live to make the most of everyday and seek adventures around the 
world.  

Sue joined the Patient and Family Advisory Committee (PFAC) in November 2017. As a breast 
cancer survivor herself, she has experienced many aspects of the health system as a patient and 
with family members. Sue acknowledges that there is great work underway in the province, but 
that there are also many gaps in care and many opportunities for improvement.  

 
 

 


