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Patient Safety &
Quality Management
certificate course

We are pleased to announce
that the Patient Safety &
Quality Management
certificate course is officially
full!

We have had very positive
feedback from this course in
previous years, including this
testimony from a physician
who took the course in 2012:

“I am now more conscious
about how I can do my job –
it’s more than being a medical
expert. I am more aware of the
other factors that may affect
outcomes”

While this year's course is
now full, you can sign up to be
on the waiting list, or mark
your calendars for next
summer and sign up for the
2014/2015 course.

Those who are interested in
taking the course in the future
are invited and encouraged to
join us on March 14th, 2014,
when current participants will
be presenting their final
projects.

For more information, please
visit the course website.

 

Ask. Listen. Talk.

The Canadian Patient Safety

Summer 2013

Managing disruptive behaviour in the
healthcare workplace

The HQCA's publication, Managing
Disruptive Behaviour in the
Healthcare Workplace-Provincial
Framework, released in
May, provides background and
context about the issue of
disruptive behaviour and also
includes a unique management
strategies matrix which considers
actions that can be taken by both
individuals and organizations. It
expands on an earlier guidance
document developed by the
College of Physicians & Surgeons
of Alberta (CPSA). The HQCA
worked closely with the CPSA and
a multi-stakeholder working group to adapt the guidance document for a
broader audience in Alberta's healthcare system. Contact us at
info@hqca.ca to order a copy.

>> View the framework here. 

>> View the online toolkit here.

 

Alberta Provincial Norms for EQ-5D-3L

A common generic measure used in population health assessments is
the EuroQol groups' EQ-5DTM, a standardized instrument for use as a
measure of health outcomes. The EQ-5D is a patient-reported outcome
measure that captures five dimensions of health-related quality of life:
mobility, self-care, usual activities, pain/discomfort, and
anxiety/depression. A new HQCA document reports the norms for the
EQ-5D for adult males and females for the Alberta population,
established from a previous HQCA population-based study in 2010.

>> View the document here.

http://www.patientsafetycourse.ca/home
mailto:info@hqca.ca
http://hqca.ca/assets/files/May%202013/Framework.pdf
http://hqca.ca/assets/files/May%202013/Toolkit.pdf
http://hqca.ca/assets/files/Alberta%20Provincial%20Norms%20for%20EQ-5D%203L.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/531e04a0d6af6803fd000864/HQCA_Disruptive_Behaviour_Framework_041113.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/531e04054f720a396c000334/Disruptive_Behaviour_Toolkit_042413.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/53273a84f002ff28dd00003e/Alberta_Provincial_Norms_for_EQ_5D_3L_1_.pdf
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Institute has announced the
dates of two patient safety
events happening October
28th - November 1st, 2013.
The eighth annual Canadian
Patient Safety Week will host
thousands of healthcare
providers and patients
interested in raising
awareness about the
importance of patient safety
and quality improvement. If
you can't make it in person,
join the CPSI online for
Canada's Virtual Forum on
Patient Safety and Quality
Improvement, where you will
have the chance to hear live
presentations and panel
discussions delivered by
leaders and experts in the
healthcare industry streamed
online throughout the week.
Register for free now!

 

Health Quality
Transformation 2013

Join Health Quality Ontario on
November 21, 2013 for Health
Quality Transformation 2013,
a free, day-long interactive
conference for health system
providers, partners and
leaders. The conference will
be an opportunity for people
from all sectors of the health
system to exchange ideas and
work together toward the
common goal of more
integrated, high quality care
for Ontarians. If you are
interested in registering for
this event, visit their website
for more information.

 

 

 

Quality Quick Facts - Disruptive
Behaviour

Here are some highlights from our new publication, Disruptive Behaviour
in the Healthcare Workplace:

Disruptive behaviour can affect the healthcare worker, the team
and work unit, patient care, and the organization.
Disruptive behaviour can be described as disrespectful
interpersonal conduct that poses a risk to safe patient care, with
inappropriate forms of communication being one of the most
common behaviour reported.
Everyone - from executives to the front line - has a role to play in
addressing disruptive behaviour.

 

Patient/Family Safety Advisory Panel

We would like to welcome the new members of the HQCA's
Patient/Family Safety Advisory Panel: Leslie Ayre-Jaschke from Peace
River, Byron King from Wetaskiwin, and Geralyn L'Heureux from
Magrath.

The Patient/Family Safety Advisory Panel was established in 2010 to
leverage the experiences and perspectives of patients and their families
to improve and promote patient safety in Alberta’s health system. 

 

New faces

Carmella Duchscherer joined the HQCA in
January 2013 in the role of Quality & Safety Review
Team Lead. Carmella was previously the
Administrative Director for the Ward of the 21st
Century (W21C) at the University of Calgary.
She has worked previously with the HQCA as a
contractor conducting safety reviews and in
developing the SSA:PSR Guide. Carmella is
clinically trained as a Respiratory Therapist, and
has a Masters of Public Administration from the University of Victoria. 

 

Andrea Zakaib joined the HQCA in May 2013 as
the Communications Coordinator in a summer
student capacity. She is currently studying at
Carleton University, working towards a Bachelor of
Arts in Communication Studies with a minor in

 

http://www.patientsafetyinstitute.ca/english/news/pages/ask-listen-talk.aspx?utm_source=mailoutinteractive&utm_medium=email&utm_campaign=ASK.+LISTEN.+TALK.+Registration+Now+Open!
http://www.hqontario.ca/health-quality-transformation-2013
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Business.

 

Christie Langtry joined the HQCA in May 2013
as the Administrative Assistant for the Patient
Safety team. Prior to working for the HQCA,
Christie has worked in many different sectors as an
executive & personal assistant, for companies such
as Shaw, Walton International Group and PwC. 
Christie studied Police Foundations at Algonquin
College in Ottawa.

 

Benjamin Higgins joined the HQCA in June
2013 as a Health System Data Analyst. He received
a Bachelor of Arts Degree from Bowdoin College in
Brunswick, Maine in 2011, where he majored in
both Mathematics and Sociology. He also has a
Master of Arts Degree in Sociology from the
University of Calgary. Before the HQCA, he was
employed as a Statistical Assistant with Statistics
Canada in the Research Data Centre at the
University of Calgary. Ben will focus on projects related to measuring
quality and safety in Alberta’s emergency departments.
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