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A new program from the HQCA

Congratulations to the following
individuals, who have been
appointed by Alberta’s
Lieutenant Governor in Council
to the HQCA Board of Directors,
effective Nov. 6, 2018:
Dr. Trevor Theman, new
Board Chair
Sandi Kossey
Shirley Kine

Quality Exchange shares information about positive
things happening in Alberta’s healthcare system.
Whether it’s featuring innovation in clinical practice, or

Mohammad Masood
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humanizing the way healthcare is delivered, Quality
Exchange shares initiatives that have impacted

Read more...

outcomes and experiences of staff, families, patients,
residents, and clients.

New faces: HQCA

The HQCA launched Quality Exchange with a four-part
series that features positive initiatives at long-term care
facilities in Alberta. Two have been released so far:

Staff

The creation of a come and go breakfast buffet how Westview Care Community is enhancing
experiences in long-term care.
Evening leadership role. Mentorship. Proactive
family phone calls. How Wing Kei Care Centre is
enhancing experiences in long-term care.

Anila Hussaini, Lead, Health System

If you work in long term care make sure you plan to
participate in our virtual open house on Dec. 6, 2018.
Here's the invite to RSVP.

Improvement, comes to the HQCA
with a wealth of experience in health
system improvement. Anila most
recently worked with the Alberta
Medical Association on a number of
system improvement projects in

Farewell to Dale Wright
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program development, with
a demonstrated proven ability to use
improvement science principles for
supporting program implementation,
Anila is a terrific new addition to the
HQCA team.

HQCA contributes to
new Canadian
standard
The HQCA is helping to plan the
hospitals of the future. We have
contributed to the new CSA
Z8000 Standard for planning and
design for new healthcare facilities
in Canada.

Effective Dec. 6, 2018, Dale Wright, Senior Lead,
Reporting, will retire from the HQCA. Dale has had a
long career contributing to improvements in Alberta's
healthcare system. Throughout her more than 12 years
at the HQCA, she has worked to advocate for quality
and safety on behalf of Albertans, developing a variety
of frameworks and education materials. Thank you for

2017-18: the HQCA's
annual review

your tremendous contributions Dale. We will miss you.

Catch up on HCQAMatters

Each month, we present HQCA representative
(HQCA) is extremely proud of our

perspectives on topics or issues relevant to healthcare
in Alberta. Since our last newsletter, here are the latest

accomplishments this year. Our

posts:

The Health Quality Council of Alberta

2017-18 annual review records the
ways we are making an impact.
Read the report

The value of gathering patient experience data posted Oct. 31, 2018
Re-imagine: Building a high-performing team posted Sept. 24, 2018

Become a partner, to advocate for
quality and safety improvement in
healthcare – here’s what you can
do:
Follow us on social media
@HQCA (click on the links
at the top of this newsletter)
Encourage others to get
our quarterly newsletter –
share this email and
subscribe at hqca.ca
Follow and share our new
electronic communication:

In May 2018, the HQCA launched HQCAMatters. Follow
us on social media (links at the top of this newsletter) to
make sure you don’t miss new posts. Thank you for
liking and sharing.

FOCUS on Healthcare is growing
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HQCA Matters - we post
the latest on social media
Register for our courses:
hqca.ca/education/
If you are a family
physician, sign up to
receive a Primary
Healthcare Panel Report
Say yes if asked to
participate in our latest
survey
Advocate for your health –
you’re the most important
partner when it comes to
your health
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This fall we launched FOCUS on Primary Healthcare.
The website features 15 interactive charts with
information about what patients experience with primary
healthcare in our province. You can look at the
information by Zone (the five Alberta Health Services
geographic areas), or compare information between
Primary Care Networks (PCNs). The data on FOCUS on
Primary Healthcare will be updated annually.
This is an expansion of our FOCUS on Healthcare
website, which launched in 2017 with FOCUS on
Emergency Departments. The HQCA is currently
working on FOCUS on Continuing Care, which will be
launched in 2019.

PaCT update
The Patients Collaborating with Teams (PaCT)
Innovation Hubs are sharing stories of the impact that
whole person care planning is having. The following
video stories describe the outcomes and benefits to
patients and providers when we engage patients
differently, when we optimize team member
contributions, and when we invite patients and team
members to collaborate.
Collaborative Care Planning: The Patient’s
Perspective – Shirley from Life Medical Clinic
Collaborative Care Planning: The Patient’s
Perspective – Jamie from Riverside Medical
Clinic
Sharing the Care Plan and Inviting Input – Dr.
Sarah Smith from Edson
The Benefits of Engaging a Patient Advisor –
Riverside Medical Clinic (family physician, clinic
manager, nurse practitioner, and patient advisor)
For more information about the PaCT initiative, please
visit the PaCT website.

www.hqca.ca
Copyright © 2015 Health Quality Council of Alberta, All rights reserved.
Our mailing address is:
210, 811 - 14 Street NW
Calgary, Alberta, Canada T2N 2A4
unsubscribe from this list

update subscription preferences

RSS

