
 

Survey Interviewer, Health System Analytics 

The Health Quality Council of Alberta (HQCA) is a provincial agency that pursues opportunities to improve patient 
safety and health service quality for Albertans. 

As one of Alberta’s Top 70 Employers in 2017, the HQCA brings together a cross-disciplinary team of professionals 
who are committed to excellence in health system quality and patient safety for Albertans. 

We are passionate about the work we do and we support a healthy living and a healthy work environment. If you 
are someone who shares this same passion, and appreciates that hard work is balanced with fun in the workplace, 
then we encourage you to consider working with the HQCA. 

Job Summary 

The HQCA is undertaking a province wide initiative to gather feedback from residents and families about their 
experiences of supportive living facilities across Alberta.  

The HQCA is seeking several survey interviewers who will be responsible for the data collection for the 
Designated Supportive Living Resident Experience Survey. The survey interviewer visits supportive living facilities 
across Alberta and administers a survey questionnaire to residents (typically seniors aged 65+) using various 
data collection methods. 

The survey interviewer demonstrates efficient and precise information handling, and has excellent 
interpersonal, communication, problem-solving, organizational, and time management skills. The survey 
interviewer will also demonstrate the ability to follow research protocols and work independently and as part of 
a team. 

This is a temporary full-time position from May to approximately August 2019, and successful candidates will be 
located in the Calgary, Edmonton, Red Deer or Lethbridge region. 

Key Responsibilities 

• Administer survey questionnaire to residents (typically seniors aged 65+) at supportive living facilities 
using various data collection methods such as: 

o Handing out paper surveys 

o Administering the surveys face-to-face in an interview-like format 

• Liaise with facility staff to ensure safe and efficient interactions with residents   

• Manage and monitor data collection processes and results  

• Proactively identify and inform the Project Lead about project timelines, deliverables, risks and potential 
issues 

• Maintain up to date records and prepare progress reports as required 



 

Qualifications 

• Undergraduate degree and/or equivalent experience in a related field (E.g., Social Sciences, Sciences, 
Nursing) 

• Experience and education with interviewing and survey methods 

• Ability, experience, and/or comfort working with seniors 

• Experience with data entry and validation 

Compensation 

$20 per hour  

Working Conditions 

This position requires a flexible work schedule, travel throughout Alberta, and a valid driver’s license. Overnight 
stays up to 5 nights may be required. Work schedules are variable but full-time hours are expected. This is a 
temporary full-time position from May to approximately August 2019, and is located in the Calgary, Edmonton, 
Red Deer or Lethbridge regions. 

For further information please contact: HumanResources@hqca.ca 

Please forward your cover letter and résumé to: HumanResources@hqca.ca by March 11th, 2018 
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