
UNDERSTANDING PARENT & GUARDIAN EXPERIENCES WITH 

Mental Health Services FOR CHILDREN AND YOUTH

Frequently Asked Questions

About this Project

Results of the Survey

Alberta has a new framework for measuring improvement in mental health and 

addictions services and supports that includes eight principles, each outlining 

the changes that stakeholders wish to see in the system.

In partnership with Alberta Health, the Health Quality Council of Alberta (HQCA) launched this project to better understand 

parent and guardian experiences with the flow of their child’s mental healthcare journey. This relates to one of eight 

principles identified in Alberta’s performance measurement framework for addiction and mental health.

The HQCA will survey and interview parents and guardians with children ages 6 to 18 years who have needed or received 

services for mental, behavioural, or emotional concerns in five Alberta communities: Grande Prairie, St. Albert, Red Deer, 

Airdrie, and Lethbridge.

The Health Quality Council of Alberta (HQCA) is a provincial 

agency with a legislated mandate to promote and improve patient

safety and health service quality throughout Alberta’s publicly 

funded health system. The Health Quality Council of Alberta Act sets forth our responsibilities to measure, monitor and assess 

patient safety and health service quality; to identify effective practices and assist with their implementation; and to survey 

Albertans on their experience with the health system (see the HQCA website at www. hqca.ca/about/how-we-work).

The HQCA has extensive expertise measuring Albertan’s experiences with the healthcare system and is a custodian in the 

Health Information Act and a public body under the Freedom of Information and Protection of Privacy Act.

Why are we doing this project?

Why the Health Quality Council of Alberta?

Can I see the results?

How will the results
be used?

How do we ensure 
confidentiality?

FAQ

Yes. The HQCA will provide a full report of the findings to Alberta Health in November 2019 

and a summary of key findings will be made publicly available on the HQCA website: 

www.hqca.ca or you can request a copy of the report by calling us at 1.855.508.8162.

The report will contribute to current discussions about how parents and guardians 

navigate mental health services for their children and youth, and is designed to provide 

information to improve the flow of care and connection to supports in the community.

All information about you or anyone else that you speak about will be kept completely 

confidential. It will only be seen by the HQCA project team. Results from this project 

may be used in a publicly available report, presentations, or publications about mental 

health services in Alberta, but no names or identifying details from the survey or 

interviews will be included. 
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Thirty parents/guardians who completed 

the survey will be invited to participate 

in more in-depth interviews for greater 

understanding of the flow of care for their child in and across mental health programs and services. We will be determining 

which participants to include based on several criteria: the quality of services received, and to the degree possible, 

representation of the diversity of the Alberta population. We will also be selecting some cases where there are additional 

disabilities in the child or youth. The decisions will be made using both mathematical calculations and consensus of the 

project team.

This project is considered quality improvement rather than 

research. Even so, the project has been designed to align with 

best ethical practice for human participant research. First, all of 

the HQCA’s projects are screened for ethical issues using the Alberta Research Ethics Community Consensus Initiative 

(ARECCI) screener which resulted in a ‘minimal risk’ designation. For this project we also requested an independent, 

external review called a Second Opinion Review and we included all recommendations made for best ethics practice.

If you have additional questions or would like to see the Second Opinion Review letter, please email mentalhealth@hqca.ca

Are there any ethical issues with this project?

We aim to survey and interview Albertans with  

experience in the last three years because we want to 

make sure that we are attending to current issues in the 

healthcare system. For example, if we get families that interacted with the system a long time ago – say more than six or 

seven years, the issues may have subsequently been corrected.  We need enough time to have elapsed for there to be a 

reasonable ‘story’ about a family’s journey through the care system, but not so much time that the issues we identify no 

longer exist.  

Why is the experience limited to the last three years?

About of the Survey

How do we select parents and guardians for longer interviews with 
an incentive of $100 to compensate for their time?

Mental, emotional, and behavioural concerns are 

characterized by consistent difficulty with behaviours 

or feelings, under normal conditions, which have an 

impact on relationships with peers, caregivers or teachers, and day-to-day functioning at home, school, or play.   

According to the Canadian Paediatric Society (www.cps.ca), “One out of every five children and youth in Canada (20%) 

has a diagnosable mental health condition. Examples include attention deficit hyperactivity disorder (ADHD), anxiety, 

depression, substance abuse, eating disorders and learning disabilities. Many more children have milder but significant 

emotional and behavioural problems.”

Visit the Canadian Pediatric Society page for parents for more information on this topic: 

www.caringforkids.cps.ca/handouts/mental_health

What do we mean by mental, behavioural, or emotional 
concerns your child is experiencing?

http://www.cps.ca
http://www.caringforkids.cps.ca/handouts/mental_health
mailto:mentalhealth@hqca.ca
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Promoting and improving patient safety 
and health service quality across alberta

This project is being completed by the 
HQCA in partnership with Alberta Health.

Limitations

Frequently Asked Questions

Each project tackling the Alberta’s performance measurement framework for addiction and mental health will have a 

geographic focus (e.g., rural and remote or mid-size cities), a demographic focus (e.g., seniors or socioeconomic status) 

and a special lens. The scope of this project is focusing only on parents’ and guardians’ experiences, on English language 

only, and we are targeting communities in each of the five Alberta Health Services Zones in Alberta: Grande Prairie,  

St. Albert, Red Deer, Airdrie, and Lethbridge. These communities are similar in size and in the services available. The 

special lens for this project will be on disability in addition to mental, behavioural, or emotional concerns. Future projects 

will have special lenses on experiences of Indigenous people, newcomers, LGBTQ2SA+, women fleeing violence, people 

without work or housing, or people with justice system involvement among others.

Working Together
We are working with a variety of organizations on this important work.  

A Stakeholder Advisory Committee made up of representatives from  

government, health, social, and community organizations, as well as 

patients and family members provides advice to guide the project. 

These organizations include:

¡ Alberta First Nations Information Governance Centre (AFNIGC)

¡ Alberta Health (AH)

¡ Alberta Health Services (AHS)

¡ AHS Addiction and Mental Health Strategic Clinical Network (AMH-SCN)

¡ Canadian Mental Health Association (CMHA)

¡ Health Quality Council of Alberta’s Patient and Family Advisory Committee (PFAC)

¡ Primary Care Networks (PCNs)

¡ Sinneave Family Foundation

Who are our partner organizations?




