
UNDERSTANDING PARENT & GUARDIAN EXPERIENCES WITH 

Mental Health Services FOR CHILDREN AND YOUTH

Why are we surveying and 
interviewing?

The report will contribute to current 

discussions about how parents and 

guardians navigate mental health and 

addiction services for children and youth, 

with the intent to improve transitions in 

care and connection to supports in the 

community.

Timeline

May 2019FACT SHEET

¡ Parents and guardians: the project is a chance for parents/  

 guardians to be heard and share their experiences about the  

 flow of their child’s care and the services they received. 

¡ Providers of mental health services: the HQCA will produce  

 a detailed report of the findings of the survey and interviews.  

 This may shine light on what is working well and where there  

 are areas for improvement.

¡ Healthcare system: the intent of this work is to inform Alberta’s  

 performance measurement framework for addiction and   

 mental health, which includes measuring fluidity of care,   

 connection to  supports in the community, and how easy the  

 system is to navigate.
…

¡ HQCA will engage stakeholders including parents/guardians to provide feedback on the   

 survey and other aspects of the project. 

¡ HQCA will promote awareness of the survey. 

¡ May-July: Parents and guardians will be recruited from multiple community locations, such as:  

 schools, family doctor offices, hospital emergency rooms, libraries, recreation centers, coffee  

 shops, and through online media to participate in a five to ten-minute online or telephone   

 survey about their experiences.

¡ August-September: Thirty parents who completed the survey will be invited to participate in   

 more in-depth interviews for greater understanding of the flow of care in and across   

 programs and services.

¡ HQCA will provide a detailed report to Alberta Health.

¡ A summary of key findings will be made publicly available on the HQCA website. 

Spring/
Summer 2019

Summer 2019

Fall 2019

From May to September 2019 the Health Quality Council of Alberta (HQCA), in partnership with Alberta Health, will survey 

and interview parents and guardians to better understand their experiences with the flow of their child’s mental health journey. 

The project is designed to inform stakeholder discussions about ways to improve care connections and flow for children 

and their families in each of five target communities (Grande Prairie, St. Albert, Red Deer, Airdrie and Lethbridge). The 

HQCA will provide a full report of the findings to Alberta Health and a summary of key findings will be made publicly 

available on the HQCA website by November 2019. 



How can they complete the survey?

Online: www.hqca.ca/mentalhealth Phone toll-free: 1-877-545-1665

www.hqca.ca

This project is being completed by the 
HQCA in partnership with Alberta Health.

Who are we?

The HQCA has a legislated mandate to survey Albertans on their experience and satisfaction with patient 

safety and health service quality. More information about the HQCA mandate can be found on our website: 

www.hqca.ca/about

The HQCA is a custodian under the Health Information Act of Alberta and a public body under the Freedom of 

Information and Protection of Privacy Act, therefore the HQCA’s surveys are subject to the provisions of privacy 

legislation in Alberta.

For more information, 

visit www.hqca.ca/mentalhealth, contact us at 1-855-508-8162 or email mentalhealth@hqca.ca

Who will be surveyed?

Eligible participants: 

¡ Parents or guardians with children ages 6 to 18  

years who have needed or received care for a  

mental,  behavioural, or emotional concern in the  

last three years.

¡ And, who have needed/received services in one  

of the following communities: 

Airdrie, Grande Prairie,   
Lethbridge, Red Deer,  
St. Albert
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