
 

Analyst, Health System Analytics 

The Health Quality Council of Alberta (HQCA) is a provincial agency that pursues opportunities to improve patient 
safety and health service quality for Albertans.   

As one of Alberta’s Top 70 Employers for three years running, the HQCA brings together a cross-disciplinary team 
of professionals who are committed to excellence in health system quality and patient safety for Albertans.  

Our employees are committed to high-performance teamwork, demonstrated through a social contract we 
developed together. It is built on a foundational principle of “investing in each other”. The social contract guides 
how we work together. It is our ‘way of being’.  

We are passionate about the work we do and we support a healthy living and a healthy work environment. If you 
are someone who shares this same passion, and appreciates that hard work is balanced with fun in the workplace, 
then we encourage you to consider working with the HQCA. 

Job Summary 

The Analyst, Health System Analytics (HSA), provides descriptive data, information, and task support in response 
to health system analytics project needs. In consultation with project leads, the position will understand and 
define service/query/information requests; the appropriate methodology, data types and sources to use; support 
the analysis and then the presentation of data based on HQCA approved standards; as well as support data and 
reporting architecture and infrastructure. This position offers recommendations for quantitative study/research 
design and tool development, data collection processes, analytical methods, and interpretation of results and 
reporting, including the identification of opportunities for future measurement initiatives. This position works 
with multiple data types and data sources. 
 
This is a permanent full-time position located in Calgary. 
 

Key Responsibilities 

 Supports the development and execution of complex quantitative analytical projects  

 Supports the selection, development, and analysis of health system quality and patient safety indicators 

 Supports the planning and design of digital reporting solutions, PDF reports, and presentation materials 

 Supports the solving of analytical and technical problems when they arise 

 Supports the implementation and maintenance of agreed upon data and reporting architecture and 
infrastructure 

 Supports the monitoring of data and reporting systems to ensure they meet both user needs and HQCA goals 

 Supports data acquisition, validation, cleaning/preparation, and management from incoming data sources to 
facilitate analysis and reporting 



 

 

Qualifications 

 Bachelor’s degree in a relevant field of study emphasizing quantitative data analysis 

 Experience with survey methodologies and healthcare system data 

 Experience with SAS and STATA or other statistical software 

 Experience with Windows and Unix/Linux operating systems 

Key Traits and Skills 

 Efficient and precise information handling  

 Excellent interpersonal and communication skills  

 Excellent attention to detail 

 Ability to work independently and as part of a multidisciplinary team 

 Ability to work on multiple and diverse projects 

 Knowledge and understanding of Alberta’s healthcare system or healthcare in Canada is an asset 

Compensation 

Competitive salary, comprehensive benefits, including opportunities to support personal and professional 
development. 

For further information please contact: HumanResources@hqca.ca 

Please forward your cover letter and résumé to:HumanResources@hqca.ca by July 26, 2019 
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