
 

Lead, Health System Improvement, Health Quality Council of Alberta  
If you’re an active change agent in healthcare with strong project management skills or implementation science 
experience and looking to influence improvement in Alberta’s healthcare system on a larger scale, then read on. 
This exciting new role at the Health Quality Council of Alberta (HQCA), a provincial agency that promotes and 
improves healthcare quality, reports to the Director, Health System Improvement. You will be a member of a highly 
skilled team and will primarily lead the development of key areas within our FOCUS on Healthcare initiative. You’ll 
find this a great fit if you’re keenly interested in Alberta’s healthcare system, enjoy working with a diverse 
stakeholder audience, and thrive on complex, but meaningful projects.  

You’ll work with smart, analytical people who are deeply committed to using data and information to help 
contribute to a better healthcare system for all Albertans. Your skills and experience to foster important 
conversations with stakeholders, inspire the adoption (scale-up) of effective practices, and support the 
understanding and use of data to inform improvement will be a core part of this role. You’ll be a valued contributor 
to our organizational culture and you’ll participate in a cross-functional working environment with members of our 
communications and health system analytics teams.  

Although your primary role will be to lead the development of FOCUS on Healthcare, over time, we will create 
opportunities for your involvement in the HQCA’s newly launched Quality Exchange program and rapid-cycle 
reviews. These additional programs will tap into your quality improvement, patient safety, quality management 
skills, as well as expertise in stakeholder relations and change leadership. Overall, your leadership will enable the 
successful delivery of priority initiatives and visibility of the HQCA as a key contributor towards health system 
improvement for Albertans. 

The essentials: 
• Master’s degree in healthcare or related field, or equivalent experience 
• Training in quality and safety improvement methodologies 
• Minimum 3 years of experience in the quality and safety improvement field 
• Health care experience in a clinical environment an asset 
• Excellent project management skills 
• Strong leadership and facilitation skills to manage diverse groups 
• Strong evidence based information gathering techniques 

The softer stuff (also essential): 
• You have proven client relationship management skills – engaging others and developing coalitions will help 

you succeed in this role. 
• You have an abundance mindset – We’re a small organization with a small health system improvement team, 

so that means collaboration and teamwork and a ‘how might we?’ attitude is essential!  
• You enjoy working with diverse populations and building partnerships to get people working together towards 

a common goal. 
• You have creative confidence and are comfortable working through ambiguity – you actively seek 

opportunities to influence change and to propose new ideas that advance the HQCA mandate.  

The HQCA, in collaboration with our patient and health system partners, has a mission to improve the quality of 
Alberta’s health system through innovative approaches to measuring and monitoring performance, identifying 
opportunities for improvement, and supporting implementation of improvement initiatives. The HQCA has been a 
Top 75 Employer in Alberta for three years running.  

If you want to join our high performing team and think this job should have your name on it…please apply with a 
cover letter explaining why you are interested and your resume to HumanResources@hqca.ca by end of day August 
2nd. 

https://www.hqca.ca/health-care-provider-resources/qe
https://focus.hqca.ca/
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