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New study available: The Lived Experiences of
Residents in Designated Supportive Living
This study sought to understand what factors contributed to residents’ experiences and to
explore if their experiences differed based on whether they lived in a high- or low-ranking
site according to the Overall Care Rating the site received from the 2019
HQCA Designated Supportive Living Resident Experience Survey. 

Read more about this important work, including an overview of the findings, the full
report, and watch a detailed presentation of the findings.
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The HQCA is in the process of refreshing the Alberta Quality Matrix for Health, to keep this
important resource current. 

Our team wants to connect with folks who use the current Alberta Quality Matrix for Health,
or have a keen interest in how Alberta defines healthcare quality. If you are willing to share
your experience using the Alberta Quality Matrix for Health or defining healthcare quality in
your organization or care setting, we want to hear from you! 

Please email us by Thursday, December 23, and let us know what area of healthcare your
experience is in, and if you have used the current Alberta Quality Matrix for Health. Our
project team may reach out to schedule a Zoom conversation with you in early 2022 to
learn more about your experience.

Thank you for your nomination
We’d like to thank everyone who nominated a deserving initiative for the HQCA’s 2022
Patient Experience Awards. All applications are being reviewed and a shortlist to move to
Part B of the selection process is being created. 

All applicants will be alerted to the status of their application before December 24,
2021. Learn more about our Patient Experiences Awards program.
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Have you noticed changes to your panel reports?
The HQCA has started preparing the 2022 Primary Healthcare Panel Reports. As a result,
report requestors will notice a few changes with their 2021 panel report. Learn more about
these changes. 

Also, please remember that all delegates must submit their online request and Delegate
Access Form annually. Visit the HQCA Request site today to initiate your request for a
2022 Primary Healthcare Panel Report.

Farewell D'Arcy Duquette
We would like to recognize and thank outgoing Patient and Family Advisory Committee
member D'Arcy Duquette for his six years of service to the HQCA. D'Arcy's valuable
perspectives, and commitment and passion for health system improvement in Alberta were
invaluable to every project he supported and to the HQCA overall.

New employees
Melissa Rolfe joined us as Senior Advisor, Communications in November. Melissa has
more than 25 years’ experience in communications and stakeholder relations, and came to
the HQCA from Mount Royal University where she was a senior communications strategist
and contract instructor. Melissa has a Master of Arts in Interdisciplinary Studies with a
focus on work, organization and leadership from Athabasca University. She earned a
bachelor’s degree in Radio and Television Arts from Ryerson University, and is accredited
in public relations by the Canadian Public Relations Society. Melissa previously undertook
contract work for the HQCA as a writer, editor and researcher.

We are also pleased to welcome three new members to the Health System Analytics team,
Krista Whitehead, Nadia Ansari, and Sheliza Ladhani, who will join the HQCA until the
end of March to support us with qualitative analysis for a key project.   

Additionally, we welcome new members to the Health System Improvement team, Beth
Gorchynski and Seema King, who will be supporting the HQCA over the next year with a
variety of projects.

Welcome Jenny and Katelyn - New Patient and
Family Advisory Committee (PFAC) members
We are excited to have two new members join our PFAC. 

Jenny Ye is the primary caregiver to her aging parents and is a first-generation immigrant,
who has insights into the language and cultural barriers many experience trying to access
healthcare services. With comprehensive experience in information technology, data
management, and data engineering, Jenny has a strong interest in seeing how patient
healthcare information can move seamlessly between providers and the patients
themselves, with the goal to put the focus on the patient/family and remove barriers to
continuity of care. Read more about Jenny. 
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Katelyn Greer has a passion for connecting with people and reducing stigma. Her lived
experience with mental health and addictions as well as the social work system, mental
healthcare system, addictions system, and foster care system, bring her strength and
perspective in her role as a Youth Peer Support Worker. Katelyn brings humor, fun, and
creativity to her work in councils, research, consulting, knowledge translation, and beyond.
She believes caring authentically for people and their health will change healthcare
outcomes in a beautiful way. Read more about Katelyn.

Become a Partner 
To advocate for person-centred care, quality, and safety improvement in healthcare

– here’s what you can do: 
Follow us on social media @HQCA (links at the top of this newsletter) 

Share this email and encourage others to subscribe at hqca.ca  

If you are a family physician, sign up to receive a Primary Healthcare Panel Report  

Say YES if asked to participate in our latest survey 

Advocate for your health and healthcare – you’re the most important partner when it
comes to your health.
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